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Evaluating the effectiveness of internal correspondence in improving job
performance within government institutions is one of the important aspects of
ensuring effective communication between employees and departments, which
positively reflects on work productivity and efficiency of achievement. Effective
internal correspondence contributes to clarity of objectives and facilitation of the
transmission of instructions and exchange of information, which reduces the
chances of errors and misunderstandings, and supports cooperation between
departments. To achieve this goal, this correspondence must be clear and direct,
and use technical means that contribute to the speed of access to information
and save time and effort. Evaluating the effectiveness of this correspondence
also depends on the extent of employees’ interaction with it and their ability to

benefit from its content in performing their daily tasks.
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